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Dotyczy: Oceny wspélpracy z PM Polska

SZANOWNI PANSTWO,

W zwiazku z wprowadzeniem przez PHILIP MORRIS POLSKA S.A. procesu kwartainej
oceny dostawcéw, wspolpraca z Panstwem w dziedzinmie ,Ushigi elektroenergetyczne” w
trzecim kwartale 2003 roku zostala poddana ocenie. Oceniane byly nastepujace obszary:

¢ Aspekty handlowe (utrzymywanie cen, terminowo$¢ ofert i ich kompleksowosé)

¢ Jakos¢ (jakos¢ ustugi w stosunku do wymogéw PMPL/specyfikacji kontraktu,
dotrzymywanie warunkéw umowy, reklamacje)

eTerminowosé ushug (punktualnoséé, reagowanie kompleksowosé pilnych przypadkach)

e Poziom obslugi zaméwien (elastycznos¢ i serwis po zlozeniu zamowienia, kontakt/
komunikacja z dostawca, doradztwo/informacja specjalistyczna)

e Zasady BHP ( przestrzeganic zasad BHP).

Ocena byla dokonywana zaréwno przez kupca jak i osoby bezposrednio wspolpracujace z
Panstwem i nadzorujace wykonywanie ustug

Uprzejmie informujg, iz otrzymali Panstwo oceng¢ bardzo dobra (87/100 punktéw) i wiw
aspektach speiniajq Pafistwo oczekiwania 1 wymagania PMPL.
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ZAKLADY PRZEMYSLU TYTONIOWEGO
W KRAKOWIE SA.
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Ocena wspofpracy z PPHU PORMAT.

Poczqwszy od m-ca wrzesnia 1996r. PPHU PORMAT, majqce swq siedzibg w
Krakowie przy ul Rzemiesiniczej 1, uczestniczy w modernizacji tut. Zakladow w
ramach zawartego kontraktu. Przedmiotem sq roboty inswalacyjno-elektryczne,
zwiqzane zaréwno z modernizacjq parku produkcyjnego, jak i zaplecza administracyjj-
nego.

Na podstawie dotychczasowej wspolpracy mozemy stwierdzi¢, ze omawiane
roboty cechuje dobra organizacja, wlasciwa jakos¢ oraz terminowos¢. Personel
PPHU PORMAT wykazuje dobre kwalifikacje zawodowe oraz zdyscyplinowanie.
Podkresli¢ rowniez nalezy dobrq wspolprace kierownictwa budowy z osobami nadzoru
inwestycyjnego naszych Zakltadéw, a roéinice jezykowe nie stwarzajq zadnych
probleméw z uwagi na wieloletie doswiadczenie czg¢sci pracownikéw PPHU
PORMAT na budowach zagranicznych.

Wyrazamy nadzieje, ze tego rodzaju wspolpraca utrzymana zostanie do kofica
kontraktu, przewidzianego na m-c grudzien 1997r.
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PHILIP MORRIS POLSKA S.A.

Philip Moeris Polska S.A tel. (48 12) b4t
31962 Krsbidnw fax (45 17) (46-40-00
AL Jona Pawla 11 196

Krakow, 27 January 2003

To whom it may concern:

Business partnership between Zakiady Przemystu Tytoniowego w Krakowie S A. and
P.P.H.U. ,PORMAT” Krakow started in 1992. The acquisition of ZPTK by Philip Morris
in 1996 did not change the relationship and the partnership continues till today.

At the beginning Pormat was awarded several contracts, mainly for electrical works,
installation and modifications to our electrical power distribution networks and minor
mechanical installations. Over the years of close co-operation with Philip Morris Polska,
Pormat developed expertise in our business, understanding of our equipment, our
standards and quality requirements. In the last five years Pormat was one of preferred
contractors in our Master Plan project in Krakow factory. The scope of performed works
and contracts included:

Electrical installations of:
o Various low voltage installations
Low voltage electrical distribution
Lightening and ground protection
Transformer stations and switch gears up to 110 kV
Production machinery, including control wiring
HVAC systems, boilers and heat exchanger stations including control wiring
Telecommunications and computer cabling
Security systems including motion detectors, cameras and monitoring systems
Fire protection systems and monitoring
Emergency power generators

In addition Pormat received contacts for various repairs of existing electrical
installations, troubleshooting of underground installations, servicing and maintenance
of electrical power generators, transformer stations, switch gears and UPS
installations, various electrical measurements, etc.
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Mechanical installation of:

* HVAC equipment
Sanitary equipment
Fire protection sprinkler systems
Water distribution piping and canalization
Fire water distribution network
Compressed air and central vacuum distribution network
Steam and hot water distribution network
Dust collection equipment
Chilled water distribution network
Production machinery
Thermal and acoustical insulations

Pormat as well has the expertise and experience in maintenance and repair of all
mechanical installations.

Building/construction works:
* New buildings construction
* Roads, parking and greenery
e Building repairs and maintenance

The magnitude of works performed by Pormat in Philip Morris Polska during last five
years is valued at 16.5 million PLN.

Performance of Pormat over the years was exceptional, greatly contributing to the
success of our project. The installed equipment fully meets our specification,
requirements and performance. Pormat is truly professional contractor for electrical
and mechanical installations, maintenance and repairs of various types of building
equipment, highly respected by our own specialists.

P.PH.U. Pormat is flexible, safety oriented, with high quality standards of
workmanship, utilizing high quality materials and is well-managed company. The
management and staff of this company consist of seasoned professionals, experts in
their respective fields. “Business partnership” orientation and approach of Pormat's
management to our project is in line with our own philosophy.

The company met all our expectation and based on our experience with Pormat | can
without any hesitation recommend you to consider Pormat for any future investments
your company plans to undertake.

Sincerely yolrs, /
Jo MESNY /

Dyrektog/os. Masterplanu
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